
Jump Starter

USER MANUAL

PLEASE READ AND UNDERSTAND THIS MANUAL COMPLETELY  
BEFORE USE.
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SAFETY INFORMATION

Always follow safety precautions when using electrical equipment. 
Please keep this instruction manual with the jump starter at all times.

Ensure the jump starter and all accessories are in good working order before each use. 

Once vehicle is started, remove the jump starter as soon as possible to prevent possible 
damage to the unit. 

• DO NOT connect the two clamps together. 

• DO NOT modify or disassemble the jump starter. 

• DO NOT operate near water or in damp/ wet conditions.

• DO NOT operate near flames or flammable objects.

• DO NOT expose the unit to extreme heat.

KEEP PRODUCT AWAY from children.

OVERVIEW
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OPERATION

CHARGING YOUR JUMP STARTER

You can charge your jump starter by:
1. Using the supplied 240V AC charger OR
2. Using the supplied 12V Cigarette plug lead. 

STARTING YOUR VEHICLE

Ensure the jump starter’s power level is not lower than 50% charged. If it is below 50% 
you may not be able to jump start the vehicle. 
1. Slide the power switch to the ‘on’ position and press the round power button.
2. Connect the jumper leads to your jumper starter, check the blue plug tightly connects
    with the jump starter. 
3. Connect the RED (positive) clamp to the vehicle’s positive ( + ) terminal and connect 
    the BLACK (negative) clamp to the vehicle’s negative ( - ) terminal. 
4. Start the vehicle. 
5. Once the vehicle has started, disconnect the jump starter from the battery as soon as
    possible. 
6. Turn the jump starter’s power switch to the ‘off’ position. 

CHARGING MOBILE PHONES

Note: Ensure the on/ off switch is in the ‘on’ position. 
1. Use either the provided or your own USB charging cable. 
2. Connect the cable to either ‘OUT 1’ or OUT 2’, connect the other end to your device.
    If you are using the provided USD charging lead ensure you select the correct 
    connection for your device. 
    DO NOT charge more than 1 device at a time with the provided USB break out 
    charging cable. 
    DO USE both USB outlets at the same time if required. 
3. Press the power button on the jump starter unit to begin charging your device.
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CHARGING LAPTOPS

Note: Ensure the on/ off switch is in the ‘on’ position. 
1. Select the suitable charging plug and connect it to the short laptop charging cable 
    provided.
2. Press the round power button to select the correct voltage suitable for your laptop. 
    This will either be 12/16/19 volts. Voltage is shown on the bottom right corner of the
    LCD screen.
3. Once the correct voltage is selected, connect the laptop charging cable to the jump 
    starter and then to your laptop. 
4. If you need to reselect the voltage, turn the unit off and then back on.

NOTE: Warranty does not cover any loss associated with improper use. Please ensure you 
check the rated voltage of your device before charging from the 12/16/19V port.

USING THE LED TORCH

Note: Ensure the on/ off switch is in the ‘on’ position. 
1. Press and hold the round power button for 3 seconds. The LED torch will then turn on. 
2. Press the round button again to activate the strobe function.
3. Press the round button again to activate the SOS function. 

SMART CLAMPS

The Jump Starter features a smart clamp system to provide Low Voltage, Reverse 
Polarity, Short Circuit, Reverse Charge and Automatic Power Shut off Protection.

FUNCTION INDICATION DETAILS

Ready for Jump Starting Solid Blue Light The smart clamps are correctly 
connected to the vehicle terminals are 
ready for jump starting.

Low Voltage Protection Flashing RED Light The jump starter’s voltage reaches 
below 10.5V, the smart clamps will be 
in a Low Voltage Protection mode.
Note: The RED light will keep flashing, 
the buzzer will sound, the outputs turns 
off automatically.

Reverse Polarity 
Protection

Flashing RED Light The clamps are reverse connected to 
the vehicle battery, the smart clamps 
will be in a Reverse Polarity Protection 
mode.

Short Circuit Protection Flashing RED Light The two clamps are connected, the 
smart clamps will be in a Short Circuit 
Protection mode.

Reverse Charging 
Protection

Flashing RED Light The car has started, if there is any 
reverse current, the smart clamps will 
turn off output automatically.

Automatic Power Shut 
Off

Flashing RED Light After jump starting, if no further 
operation occurs the smart clamps will 
turn off output automatically.
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TROUBLESHOOTING

ISSUE CAUSE SOLUTION

No response when 
pressing the power button

1. Low voltage protection 
is preventing the device 
from turning on
2. The power switch is off

1. Charge the device
2. Ensure the power 
switch is turned to the 'on' 
position

SPECIFICATIONS

Dimensions: 190.5 x 82.5 x 34mm
Weight: 580g
Internal Battery: Lithium Ion
Battery Capacity: 18,000mAh / 66.6Wh
Starting Current: 400A
Peak Current: 800A
USB Output: 5V / 2A
Input: Type - C Plug 9V / 2A
Safe Operating 
Temperature: 

0°C ~ 40°C
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WARRANTY PERIOD:

Full 12 month warranty from date of purchase against all manufacturing defects.

WHAT DOES THE WARRANTY COVER?

Under normal usage conditions, this warranty covers:

a. Any defect in design or manufacture which results in the product failing to perform substantially as described 
in authorised advertising or literature.

b. We will either repair or replace the product at our discretion providing that the fault is found to have been 
caused by a design or manufacturing defect and not misuse or tampering.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be 
of acceptable quality and the failure does not amount to a major failure. The benefits provided to you as the 
consumer by this warranty are in addition to other rights and remedies available to you under the law.

THE WARRANTY DOES NOT COVER:

a. Any damage resulting from improper use

b. Faulty installation or modification made during installation

c. The cost of removing and reinstalling the product

d. Travel and /or other expenses due to customer’s remote location

e. Transport charges and damage in transit. It is your responsibility to deliver and pick up your product, 
including any costs associated with the postage of your repair or replacement product. If you do freight your 
product we recommend that you insure against loss or damage.

f. Any loss directly or indirectly associated with the product failing to operate.

       g. Damage caused by mould, insects, animals, misuse, incorrect operation, adverse weather, accidents and      
   fair wear and tear.

TO MAKE A CLAIM, PLEASE ENSURE YOU RETAIN YOUR SALES RECEIPT OF PURCHASE 

1800 88 39 64

12 MONTH LIMITED

WARRANTY

OUTDOOR SUPACENTRE PTY LTD
2 Stanley St Silverwater NSW, 2128
PHONE: 1800 88 39 64
www.4wdsupacentre.com.au


